
07.11.16 
Designworkshop II 
 
Review Concept 



PLEASE, UPLOAD YOUR FILES (DELIVERABLE 1)! 



Until 7.11.16 
Review Concepts  
Show at least three different approaches to solving the problem you  
framed in Deliverable 1: 
 
- IDEA: THE HUMAN PERSPECTIVE 
Which challenges, problems or needs from your user group did you tackle how? How can your idea solve these  
issues? How is their experience better with your idea applied? 
 
How does it merge hard- and software?  
How does it make in- and output mechanism easier?  
How does it increase the emotional experience? 

 
- A POTENTIAL REALISATION/ TECHNICAL SOLUTION   
Describe roughly how your idea could be realised/ what technological or design requirements are needed for  
realising it, e.g. smart fabrics, threedimensional screen, context-sensitive UI design, ... 

 
 



Until 7.11.16 
Review Concepts  
Show at least three different approaches to solving the problem you  
framed in Deliverable 1: 
 
-  INSIGHT FROM RESEARCH & YOUR FRAMED PROBLEM 
-  HOW MIGHT WE (HMW) QUESTION 

Selection of at least 3 solutions/ideas to answer your HMW: 
-  IDEA 
-  POTENTIAL REALISATION 

 
 



A human-centered process: 
Applying empathy 



Source: http://image.slidesharecdn.com/howardcavalworkshop-140602035732-phpapp01/95/design-thinking-for-designing-and-delivering-services-24-638.jpg?cb=1402158436

A PERSONA IS A FICTIONAL CHARACTER DESCRIBING A SPECIFIC USER 
GROUP. SHE COMBINES DIFFERENT ASPECTS LIKE DEMOGRAPHICS, NEEDS, 
WISHES, HABITS AND CULTURE. PERSONAS HELP TO GUIDE THE DESIGN 
PROCESS ALONG THE USERS´ NEEDS. 
 
HOW: 
PERSONAS RESULT FROM USER RESEARCH AND OTHER DATA COLLECTED 
DURING THE RESEARCH PHASE ABOUT THE POTENTIAL USER GROUP. 

PERSONAS/ 
NEED TYPES 



Source: https://xtensio.com/wp-content/uploads/2015/04/ExPersona_Clark2.png



Source: https://static1.squarespace.com/static/5678bae6a976af9f4de2e384/t/56846e0025981dd0768a0bab/1451519494480/



Source: https://boagworld.com/wp-content/uploads/manual/Empathy%20map.jpg?5115a1



STORYBOARD 
A STORYBOARD DESCRIBES A SPECIFIC SITUATION IN WHICH A USER USES 
THE SERVICE OR CARRIES OUT THE INTERACTION. 
USE CASES CAN HELP TO ANALYSE AN EXISTING SERVICE OR DESCRIBE A 
NEW IDEA. 
 
HOW: 
DESCRIBE THE SITUATION AND HOW THE USER INTERACTS WITH THE 
SERVICE/ INTERACTION IN EACH SINGLE STEP. USE TEXT AS WELL AS 
IMAGES TO DEPICT ALL DETAILS, LIKE IN A STORYBOARD OF A MOVIE. 

Source: www.ixds.com



Source: http://www.nextmind.de/wp-content/uploads/2013/07/storyboard.jpg



Source: http://thedeconstruction.org/wp-content/uploads/2013/02/storyboard.png



Source: https://s-media-cache-ak0.pinimg.com/originals/57/d2/9a/57d29a0aa5f81a43461481e22fa9baf2.jpg



Source: http://rachelilansimpson.com/wp-content/themes/V2_theme/style/images/portfolio/CanGuide/storyboard.png



21/11 Concept Presentation 

October                           November                           Dezember                         January                                 

Milestones & Deliverables: Concept 
Concept Development 
07.11.16 Review Concept  
14.11.16 Review Concept 
21.11.16 Deliverable 2: Presentation Concept with Storyboard  & Planning of Prototyping 



Until 14.11.16 
Refine one of your ideas into a detailed concept.  
 
Make sure you answer the following questions: 
How does your concept solve the problem you framed? 
Why is your concept targeted specifically at your target group? 
Why is your concept better than the solution already existing? 
What technology can be used to realize your concept? 
 
Illustrate a storyboard to present your detailed concept! 



source: [3] 

Questions? 


