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Ihr wolltet schon immer einmal hinter die Kulissen einer der erfolgreichsten IT & Beratungsunternehmen blicken?

Meldet euch mit eurem Semester für die University Days in München und bekommt die Chance:

- Einblick in unsere Forschung und Arbeitsweise im weltweiten IoT Headquarter zu bekommen

- Kundenerlebnisse in Form der Client Experience Tour zu erfahren

- Mit Experten echte Use Cases in unserem Industry Lab zu besprechen & selber mit IoT zu arbeiten

Kontakt: natasha.felicia.bodonyi@ibm.com



Some 2.5 million 
English-language, 
peer-reviewed 
scientific papers 
are published 
each year

90% of the data in the world today has 
been created in the last two years alone, 
at 2.5 quintillion bytes of data a day

3 http://www.stm-assoc.org/2015_02_20_STM_Report_2015.pdf
IBM Marketing Cloud: https://www.mediapost.com/publications/article/291358/90-of-todays-data-
created-in-two-years.html, December 2016
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CIMON
Crew Interactive MObile companioN

DLR

• Weight: 5kg (11 lbs)
• Diameter: 32cm (12.6 inch) 
• Propulsion System: Air
• Autonomy: 2h
• Guidance, Navigation & Control System: 

Video and Ultra Sonic Sensors
• Artificial Intelligence powered by 

IBM Watson™



CIMON’s Artificial Intelligence
and Other Components

• “Ears” (IBM Watson Speech to Text)

• “Brain” (IBM Watson Assistant)

• “Mouth” (IBM Watson Text to Speech)

• “Eyes” (IBM Watson Visual Recognition)

• “Feelings” (IBM Watson Tone Analyzer)

• “Body & Movement” (Airbus GNCS)

• “Nervous System” 
(Airbus Ground Station and IBM Cloud)
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IBM Cloud & Cognitive

- IBM Watson Visual Recognition
• Shortens the claims cycle for certain damage 

assessments by more than 95%
•
• Enriches client experience through personalized 

conversation flows and real-time answers

• Enables damage assessment advisors to focus on 
more complex damage claims

Solution:  
Autoglass built the world’s first automated vehicle body damage assessment 
and quote generation system. Using the IBM Watson Visual Recognition 
service, the system analyzes the photos that customers upload when they 
submit a body damage claim, applying the same classification logic as 
Belron’s highly experienced damage assessment advisors.

“We’re able to automate nearly half of our body damage claims 
assessments using image recognition technology, and we expect that rate 
to get even higher.” 
—Dafydd Hughes, IT Manager at Autoglass BodyRepair
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Ask Mercedes
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